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TeamViewer is the solut‘ion
for simple desktop sharing

pan

Mot gidi phap than thién "All-in-one" cho viéc
bao tri tu xa, ho trg, Home Office, dién thuyét.

Pon gian, nhanh chéng va bdo mat qua Internet.

a TeamViewer



Pon gian va nhanh chong
qua Internet.

biéu khién may tinh tu xa hay chia sé man hinh ctia ban!

for simple deskinp 35450
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Hon 100,000,000 nguoi dung
TeamViewer trén toan thé giGi!
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& Truy cap tl xa cac may tinh hodc
may cht khong giam sat
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& Truyén tép qua Internet VPN
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The All-In-One solution for any application

Trong khi hdu hét cdc d6i tha canh tranh thudng cung cdp cac goi ho trg tu phat
khéc nhau, quin tri mdy chu, home office, thuyét trinh, hoi hop, online training
va teamwork thi Teamviewer két hgp tit ca caic moé dun duy nhét, cuc ki tién

dung.

Smooth operation - even behind firewalls

Nhiing vin dé 16n nhit trong viéc sti dung phdn mém bdo tri tii xa néi chung la
do tudng lta, c6ng v6 hiéu héa va bo dinh tuyén NAT cho cac dia chi IP cuc bd.
Khi ban stt dung Teamviewer, cdc vin dé nay sé khong con ton tai: Teamviewer sé
tim théy partner thong qua tuong lta.

Highest security standards

Teamviewer 1a mot gidi phap an toan cho viéc bao tri tii xa. Viéc két ndi cua
ban . Viéc két ndi sti dung cac kénh di liéu dugc bao mat hoan toan c6 tinh nang
trao d6i khod RSA 1024-bit va ma hda AES 256-bit.

Much more than competitively priced

Gid ca ctia Teamviewer khong can phai ban. Phan mém c6 ban quyén vinh vién
khi mua tron g6i Teamviewer. Ban khong can tra phi hang thdng ching hjan nhu

hgp dong dich vu.

Simple to install and use

Khoéng yéu cau phai c6 quyén cai ddt va quan tri vién; khach hang ctia ban chi

chay mét chuong trinh nhé ma thoi.



Ho trg voi Teamviewe

Ban mu6nho tr¢g mdt cach dé dang. Chung t6i sé chi cho ban cach.

Connection  Extras  Melp

What you do

Allew Remote Control Control Remete Computer

2. . e 7 ’ 5. ~ 2. A 2 A Paase il your panser the folowng © and Pease enter your parner's D in coder i

Tai TeamViewer xudng may tinh ctia ban. Hay tai phién ban day posues o vl o o et corslna remein compute
S e .

du dé€ co thé ki€ém soat cac may tinh tii xa. Ban cai dat va lam theo [Vourio 3 123458788 i

. p x 2 s oA : | Passwors 4 1234 & B s s - s e sttt
cac hudng dan, sau do trai nghiém TeamViewer. P ke

Setp urwitersied poirss. .
O Ready o connect (secure connecton) Computers & Contacts 3

What your partner does

2 Yéu ciu céc d6i tac tai TeamViewer QuickSupport va bat ddu trai nghiém. TeamViewer HT
QuickSupport khong phai dugc cai dat va cé thé dugc thuc thi ngay ca khi khong cé quyén quan Q uﬁggmpﬁlewer

tri vién Windows.

| Allow Remate Control

[ Piease ted your pariner the folowing D to
connect o your deskiop:

o7 987654321

Establishing a connection . e

|| O  Reagy o connect (sscure connecton)

3 Yéu ciu ddi tic ctia ban cho ID TeamViewer (xem hinh bén phéi). Nhap n6 vao phan "Béi téc ID".

Nhép vao "Két n6i v6i d6i tac" va nhap mat khau ctia d6i tac vao hop thoai tiép theo dé thiét lap | o)

két néi.

W Diéu khién mdy tinh tit xa nhu thé ban dang ngdi trude né, bao W Dé dang telnet tii may ban sang may khach.
gom cac hop thoai tii cac tai khoan ngudi dung kiém soat clia
Windows 7°, Vista va Server 2008.

o L . gian va thoi lugng tat ca két néi dugc tu dong dang nhap.
4" Thuén tién chuyén cac tap tin mot cach dé dang thong qua

thao tac kéo va tha. 4 Ban tén nhiéu thoi gian di trén dudng ? St dung Teamviewer
W Hién thi thiét ké cong ty ctia ban! Cung cdp mo6 dun Portable, phién ban web hodc ting dung Teamviewer dé€ giup
TeamViewer ca nhan trén trang web ctia ban - ciing véi biéu khéch hang cta ban.

trung cong ty ctia ban.

" Su dung Teamviewer lam co s& d€ thanh todn cdc dich vu. Thoi



Quan tri may chu va di€u khién ti xa toan

thoi gian

Truy cdp may tinh cua ban 24/7!

phi b8 sung thudng phai chiu.

Windows system service: Cai dit TeamViewer nhu dich vu
hé thong Windows va truy cap truc tiép cac may tinh ti xa sau khi
md Windows va trudc khi dang nhap.

Remote reboot: Khéi dong lai mdy tinh tii xa - tham chi & ché

do an toan.

MSI package: Diéu hanh mét mang luéi 16n hon? Sau do, ban
¢6 thé phan phéi TeamViewer Host trong cdc tén mién st dung
g6i MSL.

Thong thudng trén thi truong: Néu ban cai
dat mdy cha luu trd trén cdc mdy tinh tli xa

ma ban mudn tiép can thudng xuyén, thi chi

Tiét kiém 100% v6i moi may chu thém vao!

Teamviewer: Néu ban mua license

TeamViewer, ban cé thé cai dit bat ki host

nao va két ndi véi chung - khong ton thém
chi phi.

Online status: Quan ly cic mdy tinh trong mdy tinh ctia
TeamViewer va danh sdch lién hé d€ ban c6 thé xem bat ky luc

nao may tinh ctia ban dang truc tuyén.

Black screen: Huy kich hoat man hinh hién thi va kiém soat trén

may tinh ti xa trong TeamViewer, vi du: khi st dung office.

Windows® authentication: Stt dung ding nhap Windows dé
thay thé cho viéc ddng nhép vao mdy tinh ti xa.



Presentations, Meetings & Teamwork

Tryc quan hoa y tudng cta ban!

Tiét kiém chi phi va thai gian di lai ctia ban!

Video: Don gian hoa viéc giao tiép trong cac
cudc hop va tao moi quan hé véi khach hang

thong qua chtic nang video.

Conference call:Ban mudn trinh bay y
tudng cua ban va kéu goi mot s6 ngudi tham
gia tai cdc dia diém khdc nhau cing mot luc?
TeamViewer cung cdp gidi phap dé dang va

khong tén kém.

Computers & contacts list: Trong méy
tinh va danh sach dia chi lién hé cta
TeamViewer, ban ludn cé thé xem ai trong s&
cdc dia chi lién hé c6 thé truy cap vao bat ky
thoi diém nao - chi cdn moét cu nhép chuodt va
ban da dugc két néi. M4 rong tin nhan tic
thoi trén moét cdp do kinh doanh.

Voice over IP: St dung Voice qua IP dé

lién lac v6i nhau.

Application selection: Chon ting dung
ban mudn chiing minh cho ngudi tham gia
dién thuyét. Diéu nay lam giam thong diép
ctia ban t6i thong tin can thiét va khong c6
thong tin bi mat nao (vi du: phdn mém e-

mail) ctia ban dang dugc truyén di.

QuickConnect: Dé dang bit ddu mot két
néi TeamViewer truc ti€p ti bén trong phan
mém ma ban hién dang lam viéc d€ gisi
thiéu hinh anh.
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Cac cong ty hang dau thé gidi tin dung

TeamViewer

An ninh t6i da va chat lugng tuyét voi

(intel)  FufiTsu {:‘;

SIEMENS m e

MOTOROLA

PHILIPS

An toan

TeamViewer cung cdp cho ban chét lugng t6t nhét cé thé -cu thi
ngan hang truc tuyén. RSA Public / PrivateKhoa trao d6i khoa va
phién AES-256 dam bao ring tuyét d6i khong ai 6 thé xem dii liéu phién. Véi
moi lan khoi du ctia TeamViewer, mat khiu phién dang hoat dong méi dang

dugc tao ra d€ ngin chin bat ky truy cap vinh vién cho ting dung ho trg.
Toc d) va chit lugng tuyét voi!

May chu dinh tuyén phén tan trén toan cau két h(A dinh tun
minh qua cac mdy chu cuc b lam cho TeamViewer nhanh chéng trong viéc

stt dung trong mdi trudng qudc té. Trong nhiéu trudngdhgp, két néi thong

minh thuc hién cdc két néi dié’m-d‘ié’m-nh,&hv?a truc tiép. Mang luéi du

phong giam sat 24/7 dam bao d¢ tin ciy rét cao.

Certified!

Qualitats-Siegel

DIN EN ISO 9001 BISG
E o® AFiDUCIA

Q y Ihr IT-Partner
D-ZM-16093-01-01 8. 8.8 6 ¢




Phan mém tuyét voi 6 muc gid hgp ly

Ban chi phai trd mot 1an dé€ st dung lau dai gidy phép ctia ban!

TeamViewer két hgp céc ting dung nhu bao tri ti xa, hd Mot lan mua hang duy nhét c6 thé st dung lau dai va khong yéu
trg, teamwork, home ofice, hop truc tuyén va thuyét trinh cau cép nhat. Hay nhanh tay quyét dinh vi ban khong chiu bt
trong mot phan mém duy nhat. ky rai ro gi, tién sé hoan tré lai sau 7 ngay néu bi 16i.
Licensing models Business Premium Corporate
One-time purchase price for long-term use of the purchased license V4 "4 1’4

All-In-One: Support, remote maintenance, home office, teamwork,

presentations and online meetings combined in a single software v v v
_ForVdeovvs, Mac, Linux, |QS and Android — v v v
incl. cross-platform connections
| TeamViewer account with computers & contacts list 4 4 4
‘ Communication tools: VoIP video, chat, teleconferencing, etc. "4 "4 4
File transfer and real VPN channel "4 "4 4
Works properly behind firewalls and routers ' ' 1’4
24/7 remote maintenance of unattended computers / servers "4 "4 "4
Installation on server operating systems "4 "4 4
Multilanguage: TeamViewer is available in more than 30 languages "4 4 1’4
Customer module does not require installation and can be ¢ ¢ v
individually customized free of charge
t Number of licensed workstations from which remote control 1 (expandable - -
\ ) . . unlimited unlimited
sessions can be run installations)
. . |
Channels: Number of simultaneous remote control sessions 1 1 3 (expandable
channels)
3 Number of hosts unlimited unlimited unlimited
Outstanding high performance through multichannel routing "4 4
\ Includes TeamViewer Manager, Web Connector, Portable "4 4
\ Includes TeamViewer MSI Package "4
Priority Support (12 months) <

- n 7
| L7 _ Ak



Tong quan TeamViewer

Pham vi hoat dong

So sanh va danh gia tinh nang va hiéu suat cia TeamViewer.

General Features

e A complete solution for all
scenarios: a single software for
support, administration, meetings,
presentations, teamwork, home
office, and training purposes in real
time

e  For Windows, Mac, Linux, iOS and
Android systems, incl. cross platform
connections

e Works without configuration, even
through firewalls and proxy servers

° Simple management of your
connection partners via your
computers & contacts list with simple
1-click connections

e  The presence display in your
computers & contacts list indicates
which of your computers and contacts
are currently online and available

o Instant messaging functionality in the
computers & contacts list - including
group chat and offline messaging

o Terminal server support

Remote Control

° Installation as system service possible
at no additional costs, thereby
allowing 24/7 access to destination
computers. Example: remote server
maintenance or administration

o Direct LAN connections possible
via TCP/IP even without an Internet
connection

e  Transfer of special keys (e.g.
Ctrl+Alt+Del)

° Synchronization of clipboard
° Supports UAC (user account control)

° Including a true VPN (virtual private
network) channel — in addition to the
pure desktop sharing

Black-screen function: switch the
remote computer monitor dark, e.g.
if you do not want anyone to watch
while you are accessing your office
PC.

Changing sides: simply reverse the
viewing direction during an on-going
session.

Drag & drop functionality for file
transfers - in both direction, to any
desired location

Comprehensive file manager for the
file transfer to and from the remote
computer (including resume function)

Restart of the remote computer and
subsequent automatic reconnection -
even in safe mode

Remote update possible (update
TeamViewer version remotely) -
including automatic reconnection

Multi-Monitor Support - flexible
navigation between multiple monitors.
Display multiple remote screens
simultaneously on your local screens
(e.g. 2 windows for 2 monitors).

Record remote sessions as videos,
including AVI format converter

Free scaling of remote control window
Save individual connection settings

for all future connections to the same

computers by group, contact or
computer

Integrated screenshot feature within
the remote control session

View system information of the
remote computer

Meetings / Presentations

e  Schedule and organize meetings

o Integration of the meeting dates into
Outlook

e  Send invitations with corresponding
session data via your email client -
easy participation

o Starting meetings is possible even
without participants - for optimal
preparation

o Meeting can be started with a click;
simple and spontaneous

o Detailed rights management:
differentiate between presenter,
organizer and participants; presenter’s
role can be changed during a meeting.

e All meeting participants can
communicate with each other
interactively via VoIR, video, telephone
conference, and chat

e Whiteboard for spontaneous drawings
during presentations, including several
shapes, pens, markers and speech
bubble, as well as the option of saving
screenshots

o Make documents available for
download during a meeting

o Interaction between participants can
be individually set

o Individually select the applications you
want to share

e  Animage of your local screen shows
you what your participants are
actually seeing during meetings and
presentations.

o Participants can also take part in
meetings from their iOS or Android
device.

e  Viewing presentations / training
sessions in the browser without
installing software (pure HTML and
Flash) is also possible



Modules

e Customer modules (QuickSupport,
QuickJoin) can be used without
installation, no administrator rights
are required

° Link the customer module
(QuickSupport) with your computers
& contacts list: your partners appears
in your computers & contacts list
after opening the customer module,
and you can connect to them without
exchanging ID and password.

o Exchange chat messages via the
customer module (QuickSupport),
even before a connection is
established. Your customers can
thereby, e.g. report problems
immediately without needing to
contact you via telephone.

o User-defined exclusion of liability
(disclaimer) possible in the customer
module (QuickSupport), which
the partner must accept prior to a
connection

o Separate customer module
(QuickJoin) for online presentations
and meetings for easy use

o Permanent access to unattended
computers/servers (use the free
TeamViewer host module).

e  The customer modules
(QuickSupport, QuickJoin, Host) can
be visually modified

e Web Connector - do you have to
carry out critical tasks while you are
on the road (e.g. from the hotel or
an Internet café while on vacation)?
Simply control remote computers via
the web browser without software
installation (pure HTML and Flash).

o Portable version: bring your
personally-configured TeamViewer
along and call up the software, e.g.
directly from a USB stick at any
computer.

o TeamViewer Manager — the database
application offers extensive options
for partner management and session
logging — e.g. for your invoicing.

° Easy distribution of the software and
the settings in the domain network
with the TeamViewer MSI package

Usability

e  Start and use it directly, without
configuration

e Automatic detection of the proxy
configuration/proxy script readouts

o In case of a temporary network
failure, you do not have to call
up your customer again since
the connection is automatically
reestablished.

o Permanent and distinct computer
related IDs for remote control
sessions (just like phone numbers;
they do not change with every phone
call either)

o Session-related IDs for meetings,
to plan and execute computer
independent meetings

Optional QuickConnect button in all
Microsoft windows, to enable them
for spontaneous presentations and
teamwork.

o International keyboard support

e Auserinterface that is clearly
arranged, simple and quick to
operate

o User manual and online help

° Ideal for international use (available in
more than 30 languages)

Performance

° In many cases, intelligent connection
enables direct and very fast point-to-
point connections.

o Worldwide distributed routing
servers make TeamViewer very fast
in international use.

e Intelligent routing via the closest
server using geolocalization

o Connections are even possible in
slow environments (ISDN, modem)

o Display quality and color depth with
intelligent automatic mode

Security

e Automatically changing random
passwords allow secure on-time
access

o Security in home banking quality
(SSL): RSA public/private key
exchange and AES 256-bit session
encoding

o Program options can be protected
with a password or changes can be
explicitly reserved for administrators
only.

° Blocking unwanted access via the
blacklist, explicit permission is
possible via the whitelist

° Security-oriented company, certified
in accordance with the Quality
Management Standard DIN EN ISO
9001

° Quality seal of the Federal
Association of IT Experts and
Consultants (Bundesverbandes der
|T-Sachverstandigen und Gutachter
e.V.) (maximum point score)

° Software is uniguely identifiable
using code signing from VeriSign

o TeamViewer has been released for

use at the banking locations based
on the security testing by Fiducia IT
AG and GAD eG.

Availability

e  Redundant, distributed high-
availability network

. Due to many million installations,
possible problems show up
immediately and can therefore be
corrected immediately.

o 24/7 monitoring of all critical
components

Investment security

o Lifetime licenses — use is possible
without time restrictions

e Guarantee of satisfaction of 7 days

o Internationally and nationally
renowned customers

Costs / licensing model

®  You can support as many customer
computers or servers as you like with
one license. Hosts do not incur any
costs.

e Only one party in a connection
requires a license, i.e. in a home
office use scenario, the licensed
office computer can be accessed by
any computer you want to use.

e Single payment: no ongoing costs
represent an unrivaled attractive
solution.

o Fair update prices for major release
changes of main versions - without
any pressure to upgrade to the new
version

o Free telephone support for license
holders
o Delivery of the license key directly

upon ordering - payment by credit
card, PayPal, invoice or check

Friendly

e  Telephone consultation and
support via competent TeamViewer
employees, no call centers, no
aggressive sales

o Keep-it-simple approach - user
friendly software management

o Fair price model, incl. right of return

e Test the software for free, without
giving any information.



Telephone +1800 951 4573

UK
Telephone +44 (0)20 809 97265

Australia
Telephone +61 (0) 8 7325 6900

Germany
Telephone +49 (0) 7161 60692 50

E-mail sales@teamviewer.com

Call us!

a call center —you

not reach otly with

be connected dire tly
TeamViewer gpecialists:

Your call will
will always
one of our

Trai nghiém truc ti€ép TeamViewer

Chi mét 2 phut...

Goi cho chung toi - chung toi sé thiét lap két noi TeamViewer véi ban va
trong hai phut ban sé biét phan mém ctia chung t6i c6 thé 1am gi cho ban!

Dién thoai +1 800 951 4573 Hodc dat TeamViewer tii trang web ctia ching
toi vao tai khodn v6i dam bao hoan lai tién trong vong 7 ngay.

www.teamviewer.com

Address: TeamViewer GmbH | Kuhnbergstr. 16 | 73037 Goeppingen | Germany a Tea mVIewer
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